From: Nelson Bartley

To: Microsoft ATR
Date: 1/24/02 12:46pm
Subject: Microsoft Settlement

I was a Microsoft user since the days of Dos 6.22.
I've used every version of windows from Win 2 to win XP and every time I have felt that my money
investment was unjustified in the company.

I have since switched over to linux (this is being written from work on an ME box) as my primary
desktop, as well as my file/print server.

I have found it to be a much better investment in time and resources, as it provides a constant stream of
updates, and feature enhancements, and provides a strong community of free support on every aspect of

the operating system.

NB

MTC-00022059 0001



